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Social involvement is important at any age, especially for older adults. Having an active role in the
community adds purpose and meaning to their lives while also providing opportunities to build lasting
friendships. Residents of Maple Knoll Village are encouraged to be as involved in the Maple Knoll
community as they desire. Three of the biggest ways residents can be involved on campus include
resident committees, social and recreational programming, and volunteer opportunities. 

Resident Committees 
At Maple Knoll Village, we believe that the best way to improve community life for our residents is by
listening to the residents themselves. Maple Knoll residents have the opportunity to be involved in the
Resident’s Council. This council is overseen by Erin Navaro, our Residential Services Manager, and is
comprised of various committees focused on dining, safety, technology, hospitality, and activities as
well as a representative from each neighborhood. Residents work with staff in these committees to
provide suggestions and ideas to enhance campus life. These suggestions are reviewed at Resident
Council and then passed onto administration. 

Social and Recreational Programming
The amenities at Maple Knoll Village allow residents the freedom to be as active as they wish. Our 54-
acre campus features a certified arboretum, walking paths, and gardens providing an outdoor
sanctuary. Inside our main building you will find Main Street which is lined with the Bistro on the
Green, the ServUS Technology Lab, Mane Street Salon, our 24-hour Marketplace, chapel, weaving
room, and multiple spaces for resident gatherings. On campus you will also find a state of the art
Wellness Center with a warm water pool and sauna, the Woodshop, shuffleboards, ping pong tables,
and Cheers pub. 

The Importance of InvolvementThe Importance of Involvement



Each level of care at Maple Knoll Village has
trained Activity staff dedicated to ensuring our
residents live their lives to fullest. This can be
seen through various planned social, cultural,
and educational programs. Local entertainment
from the community and area colleges are
frequently brought in for residents to enjoy as
well. 

One of the most popular activities offered is the
weekly “Wine ‘n Words” happy hour.
Independent living residents come together to
enjoy food and drinks, socialize, and even meet
new people. Residents also have frequent
opportunities to enjoy life outside of Maple Knoll
Village by visiting the Cincinnati Zoo, attending
Reds games, or enjoying a morning at the
Symphony.  

Volunteer Opportunities
Maple Knoll Village provides both residents and
the outside community with many volunteer
opportunities. Residents can volunteer on
campus several ways including: assisting at the
front desk, bartending for various social events
and weekly happy hours, crafting projects for
the community in the Woodshop, working in the
Re-Run shop, or doing compassionate care
visits in our Bodmann Skilled Nursing Pavilion.
Residents of Maple Knoll Village enjoy
volunteering in the Montessori Child Center on
campus which provides mutually beneficial
intergenerational relationships between the
seniors and children. 

To learn more about socialization opportunities
offered, check out our social media profiles on
Facebook and Instagram @mapleknollvillage
for an inside look at life at Maple Knoll Village.
More information can also be found on our
website at www.mapleknoll.org or by calling
513-782-2717. 

“We have a lot of opportunities for
socialization at Maple Knoll Village. There is
always an activity or trip to get involved in
giving us a good platform to socialize with
others. Wine ‘n Words is a great excuse to get
to know residents you might not have talked
to before.”

                                                   -MKV resident, Bo Wolf

http://www.mapleknoll.org/
http://www.mapleknoll.org/
http://www.mapleknoll.org/


Maple Knoll Village Earns Honorable
Mention for Green Building of the Year

Maple Knoll Village is proud to accept the Honorable Mention in the Green Building of the Year
—Homes category for the US Green Building Council’s (USGBC) 2021 Ohio Leadership

Awards. Maple Knoll Village, a continuing care retirement community located in Cincinnati,
partnered with HGC Construction, Luminaut, and Sol Design & Consulting to design and

construct an expansion to an existing senior living neighborhood. 
 

The USGBC Leadership Awards recognize the exemplary leadership of individuals and
organizations contributing to the creation of sustainable, healthier, equitable and resilient

buildings, cities and communities. The USBG Ohio recognized four volunteers and five
projects with awards, and two volunteers and seven projects with honorable mentions. Maple

Knoll Village was one of five Cincinnati organizations who were recognized for their green
efforts. These exceptional people and projects were celebrated during a virtual awards

ceremony held on January 26. This event included awards presentations, recipient remarks
and an engaging keynote by Vincent Martinex of Architecture 2030. This event was

generously sponsored by our Empower Sponsors Guidon Design and Sol Design + Consulting,
as well as our Amplify Sponsors Brenna Manna Diamond, Michigan State University

Sustainability and Tower Pinkster.



The Maple Knoll Village project
consists of three multi-family senior
independent living buildings - two of
the buildings are comprised of four (4)
units and one building contains three
(3) units. Each unit is 1,749 sq. ft. with a
single car garage, two (2) bedrooms,
two and a half (2.5) baths, den, and a
covered porch with the option of an
upgrade to a three-season room. The
new development allowed the
community to expand on an existing
walking trail that connects from the
neighborhood to their ArbNet
accredited Level 1 arboretum, main
building amenities and common
spaces by adding new gazebos,
benches, and beautiful landscaping for
residents on the campus to enjoy. 

The project was named a Leader in
Energy and Environmental Design for
Homes awardee with Platinum status,
the highest LEED level of certification
through the U.S. Green Building
Council. LEED Platinum status was
achieved by including these key design
features: storm water capture & water
efficient irrigation systems, energy
star roof shingles and appliances, high
efficiency gas furnaces, tank less gas
water heaters, high performance E
windows and doors, LED lighting
fixtures, air tight building envelope with
performance testing and continuous
insulation, use of recycled and locally
sourced building materials, and
roughed-in electric in each garage for
optional electric car charger stations.

For additional information on ways
Maple Knoll Village is going green
please call 513.782.2423 or visit
www.mapleknoll.org. 

http://www.mapleknoll.org/


The Reds Opening Day Mix & Mingle

Thursday, March 31 at 3:00pm at Maple Knoll Village
11100 Springfield Pike, Cincinnati, OH 45246
RSVP by Friday, March 25 to 513-782-2777

Meet the residents of Maple Knoll Village, tour the facility, and enjoy 
ballpark favorite snacks and beverages while watching the game!

Mark your calendars for these upcoming Maple Knoll Village events!

Friday, March 24- Medicare Fraud Forum
Saturday, May 7 - Mother’s Day Tea event
Wednesday, June 15 - Italian International Dinner event

WMKV Big Band Dances are back! Join us on the following dates: March 27,  
April 24,  May 15,  June 26. Call 513-782-2427  for more information.

UPCOMING 
EVENTS AT MAPLE 
KNOLL VILLAGE



Maple Knoll Village is proud to have dedicated residents and employees who have given precious time
to serve this country. For the past fifteen years these individuals have been recognized with a yearly
program honoring their service. 

As a community, we decided that one day a year simply is not enough to celebrate them. This past
November a permanent display of each current resident and employee was created and placed on our
Main Street, the central hub of campus life. 

The unique addition features pictures of the veterans connected to Maple Knoll Village with pictures
during their time of service, years of service and honors received. We are honored to celebrate these
60+ residents and employees for their commitment and dedication to this country each and every day.  



We believe in living life -  at all ages.

From independent living to skilled nursing, and everything in-between, Maple Knoll
Village offers carefree living, a secure environment, and skilled staff to meet your
changing needs over time. We're here for you, every step of the way.

BREESE MANOR ASSISTED LIVING APARTMENTS ARE NOW AVAILABLE!

Join the club.Join the club. mapleknoll.org | 513.782.2717

Yup, The adventure continues.Yup, The adventure continues.

Residents Stan and Betty Adkins in December of 2019

Residents Stan and Betty Adkins on theirwedding day December 25, 1946



   reese 
Manor

|   relaxed and cozy   |

John Ammerman
Corporate Director of Marketing

John has worked at Maple Knoll Village for 9 years.  In his spare
time, he enjoys spending time with his family. He is a graduate of

Northern Kentucky University with a Bachelor’s of Science in
Marketing. John has a passion for  helping older adults find a place

to call home and live out their retirement years to the fullest. 

one bedroom

living room

spacious closets

large handicapped accessible bathrooms

kitchenettes  

all-inclusive monthly fee

24/7  security 

pet friendly

One Bedroom Apartment     |     505 sq. ft. 

B
FEATURING:

Our Breese Manor apartments in
Assisted Living provide both a

comfortable and secure environment
where residents can maintain their

dignity, pride and individualism.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Call John at 513-782-2715 and set up a
tour of one of our apartments today!

New residents will receive
$1500 per month for their

first 6 months! 
 

$9000 total in value!



Colder temperatures can cause an increased risk of health problems and weather-related injuries
for older adults. Hypothermia, frost-bite, influenza and falls in the ice or snow can present major
health concerns during the colder months. Because older adults lose body heat faster than
compared to their younger years, staying warm enough during the colder months can be a
challenge. In fact, according to the Centers for Disease Control and Prevention, adults ages 65 and
older are at a high risk of developing complications, such as pneumonia from the flu. Flu activity is the
highest between December and February, but it can also last until the springtime. While the flu might
seem like a nuisance for many people, it can cause serious health complications for older adults,
especially for those with weakened immune systems.

Tips for Preventing Illness

Get the flu and pneumonia vaccine
The Centers for Disease Control and Prevention advise older adults to get the flu vaccine each year
starting in September. The vaccine is proven to be the best way to protect against influenza and its
complications. Flu vaccines are updated each season and can reduce the severity and duration of
the illness. Older adults should also consider getting the pneumonia vaccine, as the illness can cause
severe problems.



Practice good hygiene
Germs from your hands can enter through your nose and mouth, causing you to become ill. Make
sure to wash your hands with soap and warm water to disinfect any germs and prevent illnesses
from entering your body. Use antibacterial hand sanitizer when on the go.

Wear a mask
Wearing a mask isn’t only preventative towards COVID-19. In fact, wearing a mask when in public
can help prevent the spread of the flu and other wintertime illnesses. It’s also important to wear a
mask when you are ill or feel an illness coming on to protect others from getting sick.

Eat a healthy diet
Eating a well-balanced diet of fruit and vegetables can help keep the immune system functioning
and even reduce the risk of developing wintertime illnesses such as influenza and the common cold.
Staying hydrated also helps the body fight off infections. Studies have shown that foods high in
vitamin C such as citrus fruits, peppers and broccoli can help boost the immune system and prevent
illness.

Avoid touching your face
You may touch your face more often than you think! However, during the flu season it’s important to
keep your hands away from your nose and mouth, as germs can enter the body and cause us to get
sick.

Clean high touch surfaces
It’s important to consistently disinfect common areas in your home such as the kitchen and
bathroom. Germs can multiply even in your home and increase the risk of developing influenza and
other illnesses. Keep disinfecting wipes easily accessible in high touch areas and use them on
doorknobs, light switches and counters.

Staying Healthy at Maple Knoll Village
We know how dangerous the flu can be for our residents at Maple Knoll. That’s why our community
provides the flu vaccine and healthy meal options which support an effective and strong immune
system.  How are you staying healthy?



Do you have unused rooms in your home?
Can you afford to stay in your current home for 10 or 20 years down the road?
Is your yard easy to maintain? Can you safely complete household tasks?
Do you feel isolated?
Do you have too much stuff to manage?

Is it Time to Downsize?

Older adults choose to downsize for a number of different reasons. For some, aging is
expensive, and downsizing provides a viable option to cut costs and reduce monthly expenses
by lowering or eliminating mortgage payments, home insurance and property taxes. For
others, things like stairs, multiple levels, a large yard and long walkways can become
dangerous and limit one’s ability to age in place. No matter the reason for downsizing, choosing
where and when to move are complicated decisions. If you or your loved ones are
contemplating downsizing, there are some basic questions that can help you decide if it’s the
right time to downsize:

At some point, you may realize that your home isn’t the safest or most economical place to
age. If you have a lot of wasted space or have difficulty maintaining your family home, it could
be the right time to downsize.

DownsizingDownsizing
Guide for SeniorsGuide for Seniors



Where to Downsize?

There are two very common options
when it comes to choosing where to
downsize. Many older adults are
faced with deciding between moving
to a residential community or aging in
place. Generally speaking, residential
communities include independent
living, assisted living, or nursing
homes. In addition, Continuing Care
Retirement Communities, such as
Maple Knoll Village, offer all three
types of care. In a residential
community, residents are not
responsible for yard work,
maintenance, and do not have to
make mortgage payments.
Traditionally, those living in a
residential community pay a monthly
fee that includes utilities,
housekeeping and even some meals.
Most communities offer onsite
medical care, memory care, and offer
social activities on and off-campus.

The second option, aging in place, can
be an attractive option for those
wanting to live independently for as
long as possible. In addition, older
adults often choose to age in place
when they are in excellent health or if
the facilities in their area have poor
reputations or are too expensive. For
those aging in place with minimal
needs, a smaller home with less
chores may be an attractive option.
However, it’s important to consider
how many years they are likely to still
be independent. For those with
complex medical needs, aging in place
can be more difficult and require
hiring outside help to provide care or
relying on the support of friends and
family members.



Start preparing early. Downsizing always takes longer than you might think. Giving yourself
plenty of time to sort and pack your items will make transitioning into a new space much easier. In
addition, moving companies often need advanced notice, especially if you are moving out of state.
Prioritize communication. It’s not uncommon for adult children to notice their parents having
difficulty maintaining their home. If this happens, adult children may need to approach the topic of
downsizing with their parents. Adult children may consider offering to help clean out the garage or
sort through items in storage. As the topic continues, it’s important for children to reassure their
parents that they have a say in the matter.
Set realistic goals. Downsizing can feel like an enormous task. The key to successful downsizing
is to set small and attainable goals. You may consider starting with one room or one closet at a
time. Before you begin, make sure you have all the necessary items like boxes, tape and markers.
Sort your items. Experts agree that sorting your items into separate categories for taking with
you, gifting, selling, donating and throwing away can help you stay organized and efficient.
Keep the memories! One of the hardest parts of downsizing is having to part with precious
memories and keepsakes. However, it’s possible for many items to be compressed. For example,
photo albums and home movies can be stored onto DVDs or hard drives for easy storage. If you
have a collection of items, consider keeping your favorites and donating the rest.

Tips for Stress-Free Downsizing

Once you decide where to go, you’ll have to start the physical act of downsizing your belongings.
While it may feel overwhelming, there are many ways to make downsizing feel like a manageable task.
If you or a loved one has a potential downsize in the future, here are some tips to keep in mind:

Making the Move to Maple Knoll Village
Our residents agree that one of the most difficult parts of transition into a retirement community is
choosing how to downsize. However, the amenities, peace of mind, and sense of safety that comes
with living at Maple Knoll is well worth the move. To speak with real residents about life at Maple Knoll
Village, or to schedule a tour, please contact us at 513-782-2717.



Arboretum Endowment Founders’ Campaign 
 

The Arboretum Endowment Founders’ Campaign is well on its way.
 

The Founders’ campaign was established to ensure that people enjoy the benefit’s trees provide. 
 With your support, the Arboretum will enhance Maple Knoll Communities’ tradition of compassionate

care for the elderly within our community.
 

With your help, we can continue to preserve the Arboretum and improve the quality of life for older
adults in our community.  If you’re interested in becoming a founder of the Arboretum, gifts can be

made by check, credit card or online at www.mapleknoll.org, pledge gifts, gifts of securities, matching
gifts or in honor or memory of a loved one.  Please contact Michelle Zeis, CFRE, at 513.782.8629 or

mzeis@mkcommunities.org if you have any questions.
 

Thank you to all of you who have already supported the campaign!



Maple Knoll

Communities,

Inc. and BHI

Senior Living

Explore Affiliation

to Expand Senior

Care in the

Community 

Maple Knoll Communities is excited to announce its
affiliation with BHI Senior Living, headquartered in
Indianapolis, Indiana. Both organizations are highly
regarded senior care non-profit providers offering a
wide array of services including independent and
assisted living, memory-support, skilled nursing and
rehabilitative care, home health, hospice, and outreach
services. The affiliation will allow these premier
organizations to further their missions of delivering
senior care programming across Greater Cincinnati
and Indiana. 

Over two years ago, the Board of Directors began a
strategic growth initiative to ensure our organization
remains healthy and sustainable into the future. Our
mission calls for Maple Knoll to be a growing provider,
so strategic planning for sustainable growth has
always been a priority. After a thorough analysis of
alternative growth strategies, the Board determined
that the best approach was to partner with another
premier, mission-oriented senior care organization.



Partnerships are nothing new for our organization. Over our long history there are many
examples of Maple Knoll creating successful affiliations. Eighteen years ago, we partnered
with sixteen other Senior Care Providers across the country to form an independent, captive
insurance company-The Caring Communities Insurance Company (CCIC)-to combine
resources with the goal of reducing insurance premiums. Since then partnerships with Miami
University, University of Cincinnati, and several regional, home health care organizations have
further allowed Maple Knoll to expand and improve our senior care service resources and
reach. 

Our Board of Directors carefully began its rigorous evaluation process by developing a series
of selection criteria and determining the organizational characteristics that would be
required of potential partners such as common mission, care-centered culture, financial
strength, national reputation, innovative services, and seasoned leadership. During this two-
year process we identified several organizations that met the above needs, and after a
plethora of meetings and campus tours, we made our decision. 

We are pleased to announce that we have signed an agreement that commits Maple Knoll
Communities into a one-year trial period of engagement with BHI Senior Living who are
headquartered in Indianapolis.   BHI Senior Living and Maple Knoll Communities have long
histories dating back to 1848 for Maple Knoll Communities and 1904 for BHI, respectively; and
they share similar missions, care-centered cultures, and structures. In 1952, BHI opened their
first Continuing Care Retirement Community-Hoosier Village-in Indianapolis. Today, BHI
Senior Living has five CCRCs in Indiana — Hoosier Village, The Towne House in Fort Wayne,
Four Seasons in Columbus, Wesley Manor in Frankfort, and The Barrington of Carmel. Each
community provides high-quality, maintenance-free residences; a full continuum of
healthcare services, including assisted living, memory care, skilled nursing, and rehabilitation
services; and a fulfilling lifestyle for active seniors. 

This partnership allows both organizations to combine resources for enhancing programming
and services, exploring expansion opportunities, and ensuring their financial strength and
future success. Although affiliation discussions began prior to the COVID-19 pandemic, this
challenge served to reinforce our interest in pursuing a collaborative partner to ensure our
future growth and vitality. Fortunately, a long standing relationship between BHI and MKC
added additional confidence to the decision to affiliate. 



We have chosen this partner to make certain Maple Knoll will have the resources and the
financial strength to better serve our residents and staff in the delivery of our mission.
When we initiated this strategic process in 2018, there were very few of these types of
partnerships occurring. Since then, over 100 of these affiliations have formed in the not for
profit, senior living category which underscores the pursuit of growth through strength in
numbers is an effective strategy to ensure a long-term viable future. 

At this time a one year strategic planning process undertaken by a committee of board
members of both organization has begun in order to determine the future direction and
strategic priorities for this partnership; but in the interim, it will not affect current
programs, services or staffing at either one’s operations. For the residents and staff, the
care-centered culture of Maple Knoll Communities will remain the top priority. 
Together, we will be looking at the potential growth of independent living on both our
campuses as well as identifying potential new campuses. We will be examining
opportunities to expand programs, services, as well as determining where future
renovating or repositioning of outdated spaces may occur. These are the types of growth
initiatives that we will be examining among other activities during this engagement period. 

“We are thrilled to be affiliating with BHI Senior Living to further strengthen our
communities”, stated Jim Formal, President and CEO of Maple Knoll Communities. “Senior
Care organizations are experiencing constant change and future-focused organizations
need to be open to creative ideas in order to be sustainable. Affiliating BHI Senior Living
with our organization aligns with our strategic growth plans to expand our mission and we
are extremely excited to work together to make our successful organizations become
even stronger.”

Thank you in advance for your support as we enter into this exciting new adventure. We
will continue to share updates as they become available. 



How will this impact daily life at Maple Knoll?  Daily impact will be minimal and residents
should see no visible change. 

Will the Benevolent Care Fund still exist?  Yes, the Benevolent Care Fund will continue to
exist. However, at the closing of the transaction, a separate Maple Knoll Communities
Foundation will be established. BHI will provide financial support to establish the
Foundation. The purpose of the Foundation will be to support Maple Knoll Communities’
residents only. Maple Knoll will continue their practice of never requiring a resident to
vacate their home if they exhaust their resources at no fault of their own. A separate board
will be formed to oversee this new Foundation.

What other senior care organizations have accomplished such a partnership? Since
2015, a total of 414 partnerships amongst senior care organizations have been created
across the United States. 

Where can I learn more about BHI? Additional information on BHI will be shared in
upcoming weeks. We also encourage you to visit their website at
https://www.bhiseniorliving.org/ You will find information on their history, leadership and an
exceptional video highlighting their campuses. 

What will this do to the set strategic plans for Maple Knoll? This affiliation will allow
Maple Knoll Communities to continue to grow, expand and enhance current programs,
services and facilities. 
 

Will this impact anyone on our wait list? It will not. Individuals on our wait list will remain
on the wait list. Application fees, wait list standings, and our pricing will not change.

MKV residents Cindy
Tabar & Barb DeSalvo

https://www.bhiseniorliving.org/


BAILEY WALLINGFORD
Corporate Communications Specialist

 

513.782.2425
bwallingford@mkcommunities.org

ZAC CORBETT
Marketing & Development Coordinator

 

513.782.2488
zcorbett@mkcommunities.org

MEGAN ULRICH
Vice President,  Marketing & Business Development

 

513.782.2424
mulrich@mkcommunities.org

JOHN AMMERMAN
Corporate Director of Marketing

 

513.782.2715
jammerman@mkcommunities.org

ERIN NAVARO
Residential Services Manager

 

513.782.2428
enavaro@mkcommunities.org

Maple Knoll Village Marketing Department

Marketing Department
11100 Springfield Pike
Cincinnati, Ohio 45246

SEE WHAT OUR RESIDENTS ARE UP TO! 
FOLLOW US ON SOCIAL MEDIA @MAPLEKNOLLVILLAGE


